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1. 
Travel  
Preparation Flight details

You need to arrive into Adelaide a few days before you commence school. If you are on 
a student visa, your arrival date must not be before the welfare start date as shown on 
your Confirmation of Enrolment (COE). School enrolment and orientation will begin on 
your first day of school and it is important to attend. Advise us of your flight details at 
least 2 weeks prior to your arrival.

Arrange insurance
If you are travelling on a student visa (500 – School Sector), Overseas Student  
Health Cover is mandatory. Overseas Student Health Cover arranged by the  
Department for Education is with Bupa Australia. For further information please  
go to bupa.com.au/students or contact Bupa Australia OSHC on 1800 888 942.

You will need to arrange separate travel insurance that covers luggage and flight 
cancellation. If you are travelling on a visitor visa you are strongly advised to arrange 
comprehensive travel insurance covering medical, luggage and flight cancellation.

Spending money
Think about how much spending money you will need. We recommend approximately 
AUD$400–$700 per month to cover personal expenses. Make a list of the items you  
need to budget for.

Personal Expenses

   Phone: AUD $30 - $100 per month

  Transport: AUD $25 - $60 per month

   Clothing and personal items:  
AUD $150 - $250 per month

   Entertainment: AUD $150 - $250 per month
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Accessing your money
Think about how you will access your money while in Australia. You can arrange to 
access a bank account in your home country with a suitable ATM card. Alternatively, 
your homestay can help you open a bank account in Australia.

School uniform
The uniform requirement varies from school to school. Visit the website of the 
school you will be attending for details of their school uniform and opening hours 
of the uniform shop. You may be able to use items of your current school uniform  
if they are similar (e.g. black lace-up shoes, white shirt). The cost of a school 
uniform is AUD$250–$500.

Additional school expenses
There may be additional school expenses, for example excursions, calculator, laptop 
and school uniform. Some schools have loan items available, while others may 
require students to purchase their own. Please refer to your school’s website for 
more information.

If you wish to complete your South Australian Certificate of Education (Years 11  
and 12), there will be a fee for your enrolment, assessment and certification.  
Please refer to www.sace.sa.edu.au for further information.

Pack your bags
Check the luggage limit for your flights to Australia.
Adelaide has four seasons

You may need a variety of clothing. Neat casual clothing is suitable for most 
situations. Remember to pack clothes suitable for the season you will be arriving in.

Items to avoid packing
Australia has strict customs and quarantine laws so we recommend that you do not 
bring any food, plant or animal products into Australia. You will find most of your 
favourite foods in our supermarkets, the Adelaide Central Market and Chinatown.  
Do not travel with large amounts of money in cash. For more information on food, 
money, medicines and your duty free allowance, please visit www.customs.gov.au.

Summer  December → February   Hot and Dry   25°C-35°C

Autumn March → May Mild, some rain  20°C-25°C

Winter  June → August Some rain  10°C-15°C

Spring  September → November   Mild  20°C-25°C

Season Months Climate Temperature

Remember to pack

  some of your favourite things—
photos of family and friends, favourite 
food recipes and any special items 
that will help you to settle into your 
new surroundings

 medications, prescriptions and  
any relevant medical records  
(i.e. immunisations). Ensure that  
your medications are in their  
original packaging accompanied by a  
letter from your doctor (in English).

 money to cover your expenses until 
you open a bank account. You can 
exchange money easily at the airport 
or bank.

 language dictionary and mobile app

 adaptor for your electrical items

Don’t forget your documentation

 airline ticket

 valid passport and visa grant letter

 COE (student visa holders only)

 homestay details

 travel insurance (mandatory  
for student visa holders)

 photocopy of your airline ticket, 
passport, visa grant letter, COE  
and travel insurance (keep these 
separate to the originals).
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Emergency number
Add our 24 hour emergency phone number to your phone contacts: +61 401 123 205.

Travel to Australia
Label your luggage clearly with your full name and Australian address. Keep items  
that need to be declared easily accessible in your luggage. If your flight is delayed  
or you miss a connection, it is important that you call our 24 hour emergency phone  
service +61 401 123 205.
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2. 
Arrival and 
your first week 
in Australia

Arrive into Adelaide
You will receive an Incoming Passenger Card on your flight to complete before you 
disembark in Australia. It is easy to complete, however, ask a flight attendant if you need 
assistance. At your first point of entry into Australia (e.g. Adelaide, Melbourne, Sydney), 
collect your luggage and proceed through Customs with your completed Passenger 
Card. If you have declared any items on your Passenger Card, you will be required to 
show these to a Customs Officer. If you are unsure about any items to be declared, ask 
a Customs Officer. If you are connecting on an Australian domestic flight to Adelaide, 
proceed to Departures after you have cleared Customs and check your boarding time 
and departure gate. Upon arrival into Adelaide, proceed to the Arrivals Hall. If we have 
arranged a homestay for you, we will meet you in the Arrivals Hall. Look for the South 
Australian Government Schools staff wearing red vests, holding a sign with your name 
on it. We will introduce you to your homestay family and notify your parents or agent 
of your safe arrival. Upon arrival, you and your homestay will receive information about 
your first day of school including the date, time, name of your International Student 
Program (ISP) Manager and where you need to meet.

First week in your homestay
Your homestay will welcome you as part of their family. This will be your home away 
from home. You will be shown around the home and introduced to other family 
members. After travelling, you may feel tired and dehydrated so remember to rest  
and drink plenty of water.

Calling home
Your parents will be anxious to hear from you. Remember when calling overseas, you 
need to dial the international prefix: 0011 + country code + area code + telephone 
number. Ask your homestay family if you need assistance.
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Getting to and from school
Your homestay will work out the best way for you to get to and from school. If you are 
catching public transport, they will assist you in getting an Adelaide Metrocard and 28 
day pass (if required). Always carry your student ID on public transport as you may be 
asked to show it.

Purchasing your school uniform
You can purchase your school uniform prior to the commencement of school or on 
enrolment day. Check your school website for details of the uniform shop location and 
opening hours.

Enrolling at school and choosing your subjects
You will choose your subjects when you enrol. Your ISP Manager will help you choose 
subjects that suit your interests, ability and career ambitions. You may be allowed to 
make a subject change but this will depend on your year level, if space is still available 
and if it will fit into your timetable.

Intensive English
If you are a High School student, you may have already enrolled in an Intensive 
Secondary English Course (ISEC). If not, and if your ISP Manager upon meeting you 
feels that you would benefit from additional support, they may recommend that you 
undertake ISEC as part of your study program. 

Orientation Program
You will participate in an Orientation Program commencing in your first week at school. 
The Orientation Program will help you understand your student visa conditions, Overseas 
Student Health Cover (OSHC), safety issues and other important information. You will 
also find out about the many people you can go to for help and support.

Getting organised
Ask your homestay family to assist you with:

• opening a bank account and getting an ATM card (if required)

• buying a local SIM card for your mobile phone

• getting an app or phone card for long distance calls

• using the internet at home

Bank account
Your parents can transfer money into your overseas or Australian bank account.  
Keep your ATM card in a safe place. Manage your money carefully.

Homestay payments
If you are enrolled in the High School Graduate Program, you will need to make your 
first homestay payment as soon as you arrive and every fortnight thereafter. If you are 
enrolled in the High School Study Abroad Program or Regional Study Abroad Program, 
you are not required to make any homestay payments as this has already been 
included in your program fee.

First week at school
Your homestay parent/s will accompany you to school on your first day. Take your 
passport and Visa Grant Letter. You will meet your ISP Manager who will be your key 
contact at school and guide you through your school experience. You will also meet 
your student buddy who will teach you the school routines and help you settle into 
school life.

Getting organised
Your ISP Manager will assist you with:

• tour of the school

• enrolment and choosing your subjects

• student ID card

• textbooks and stationery

• school and sports uniforms
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Settling in
Australians are a very open, friendly people of diverse cultural backgrounds who 
enjoy family activities, being outdoors and catching up with friends at cafés, backyard 
barbeques and the beach. In South Australia, the climate and access to great fresh food 
enables us to enjoy a range of cultural events and cuisines. We also love to play and 
watch all sports, especially Australian Rules football, cricket, tennis and golf. Children in 
Australia are encouraged to explore their interests and get actively involved in hobbies 
and sport. They are encouraged to join in family conversations and activities, express 
how they are feeling and assist the family with small tasks around the home. 

Family routines and rules 
Some aspects of home life in Australia may be different to what you are used to, 
including family routines and rules, social activities and food. Your homestay will 
explain some of their routines and rules to help you adjust and settle in. As a member 
of the family, you will also be expected to help out with small tasks around the home 
such as cleaning your room.

Communication is important
Your homestay family will be interested to learn about you, your family and what you 
like to do. Use this opportunity to talk with them and participate in family activities to 
establish a good connection with your family and improve your English. It is important 
that you let your homestay know how you are feeling (e.g. unwell, homesick, lonely, 
sad); where you are at all times (e.g. late home from school, going out) and if there is 
any aspect of your homestay that you are unhappy with.

3. 
Settling into  
your homestay
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Tips to help you settle into your homestay

   join in family conversations and activities

   be adventurous and try Australian food

   respect their routines and rules

   offer to help out with household chores

   always treat their property with care

   ask permission to go out or invite friends home

   pay for your personal expenses

   always ask for assistance if you need it

English language skills
One of your goals for studying abroad may be to improve you English language skills. 
Do not be concerned about your level of English when you arrive because you will 
have plenty of opportunity to practice your English with everyone you talk to. Do  
not worry about making mistakes. It will not take long for your English to improve.

Your safety
It is always important to think about your safety:

• always ask for your homestay’s permission before going out

• let your homestay know where you are going and when you will be home

• make sure your homestay can contact you and you can contact them

• do not travel alone at night and always carry a mobile phone

• do not leave your personal belongings unattended on public transport

• do not lend money or ask to borrow money from anyone

In the case of emergencies, you can call our emergency phone service  
on +61 401 123 205.

Please remember! 
Smoking, consuming alcohol, using illicit drugs or partaking in any  
unlawful behaviour (e.g. gambling, getting a tattoo) are not permitted  
by South Australian Government Schools.
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Settling in
South Australian government schools are well resourced and often set within  
large attractive grounds with good sporting facilities, close to public transport and 
shops. School hours are Monday to Friday from 8.30am to 3.30pm. Learning takes 
place both inside and outside the classroom and students are encouraged to actively 
participate in discussions and activities. Educational excursions are an important  
part of the curriculum. 

Classroom routines and school rules 
Some aspects of school life in Australia may be different to what you are used to, 
including classroom routines, school rules, school hours and wearing a uniform.  
Your teachers and student buddy will help you to understand the routines and rules.

Participating in the classroom and other activities
As an international student, your experiences and perspectives will be different from 
that of Australian students. Your class will be interested to learn about you, your 
school at home and why you came to study in Australia. Use this opportunity to talk 
with them and share your perspective. Being an active participant in the classroom 
will help you to establish good study skills, make friends and improve your English. 
One of the best ways to settle in and make friends is to join a lunchtime club or school 
sport. Every school offers different activities such as music bands, dance, drama, chess, 
debating and robotics. Schools also offer many summer and winter sports. Ask your 
ISP Manager what is on offer at your school.

Tuition fee payments
If you are enrolled in the High School Graduate Program you will receive an invoice in 
May and October for your tuition fees. All payments must be paid in $AUD by the due 
date on the invoice.

4. 
Settling  
into your 
school
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Tips to help you settle  
into your new school

   ask questions and join in classroom discussions

  share your opinion and perspective on topics

   participate in group activities in the classroom

   join a lunchtime club or after school sport

   always ask for assistance if you need it

Doing well in your studies
The prospect of thinking and communicating constantly in English can be 
very daunting and tiring. Teachers recognise this and encourage students to 
use their first language and English in their studies. You may find it easier 
to grasp a concept in your first language before completing your work in 
English. Many students find that moving between languages helps them to 
do better in their studies and become more proficient in English. If you need 
additional assistance with your studies, discuss this with your ISP Manager. 
Schools provide additional assistance for students in different ways for 
example, after-school homework clubs and after-school tutoring.

A place where  
you can achieve 
extraordinary things.  
See you in  
South Australia.
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South Australian  
Government Schools

International Education Services  
Department for Education  
Ph: +61 8 8226 3402 
Fax: +61 8 8226 3655  
education.isp@sa.gov.au 
internationalstudents.sa.edu.au

International Students 
24 Hour Emergency  
Phone Service 
+61 401 123 205

Tourism images courtesy of South Australian Tourism 
Commission, Jonathan van der Knaap, Mark Elbourne,  
Duy Dash and Rodney Fox Shark Expeditions.

Homestay images supplied by Laura Climatianos.
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